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QUALITY POLICY

ARGO TRACTORS S.p.A. aims to remain at the forefront of the evolutionary process of the agricultural tractor market. With a strong focus on customer satisfaction, it has defined and implemented the following guidelines, which constitute the constant reference from which to draw inspiration:

· Clear identification of the Customer's needs and expectations

· Development of products in total coherence with the requirements requested by the Customer

· Rigorous control of company processes in all their phases

· Promotion and verification of the quality of supplies and its constant improvement

· Constant commitment from everyone to continuous improvement in every company process

In compliance with these principles, ARGO TRACTORS S.p.A. promotes all the necessary actions so that the processes and activities are oriented towards achieving the following objectives:

• Develop innovative products and services with high technological content that satisfy and anticipate customer expectations

• Optimize and improve the service offered to the customer

• Spread the culture of quality, ethics and information security through appropriate information actions towards all staff and increase their awareness

• Continuously train staff with a view to growth and continuous improvement of the quality of their product

• Adopt an organization oriented towards a process approach which includes methods for measuring the performance and processes of the Quality Management System, through the definition of monitoring indicators.

• Continuously improve the effectiveness of the quality management system

• Promote a work environment that allows staff involvement and empowerment

• Act in full compliance with the regulations and laws in force at national and international level and applicable to the company's sector of activity.
ARGO TRACTORS S.p.A. is committed to promoting the understanding and dissemination of the Quality Policy to all staff.
Fabbrico 16-09-2013                                                        Comitato di Direzione
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